


Microsoft en quelques mots



Pourquoi Microsoft et l’IA ?



Station FInria AI Hackademy

& école AI



L’IA, c’est quoi ?

Technologies

Données

Capacités 
Cloud

Confiance



Let’s talk 
about a Home 
Equity Line of 
Credit to add
value to your

home.

Reminders

Don’t forget: 

Mortgage due 

Friday

Reminders

Don’t forget: 

annual fee due 

Friday

We’re making
a change in 

our overnight
banking
hours.

Recording

Now

Transcription

We’re making a change 
in our overnight banking
hours|

We’re making
a change in 

our overnight
opening
hours.

Recording

Now

Transcription

We’re making a change 
in our overnight opening
hours|

Let’s talk 
about our Newest

Policy to add
value to your

home.

Solicitar

Tarjeta de 

crédito para 

estudiantes

Solicitar

Tarjeta de 

seguro para 

estudiantes

Apply

Credit card

for students

Apply

Insurance card

for students

Knowledge Center Next Best ActionKnowledge Center Next Best Action

What are our current
interest rates?

Home

Do want home or auto 
interest rates?

The rate for a 30-year fixed
mortgage is 6.25% APR.

Knowledge Center Next Best Action

Développez vos employés 
pour innover dans 
l’expérience client

Optimisez vos opérations 
pour libérer votre marge de 
manœuvre

Transformez vos produits 
pour inventer les business 
models de demain

Engagez vos clients de façon 
interactive et omni-canaux



Chatbot en mode self-service pour la souscription, la 

déclaration de sinistre et pour répondre aux questions 

avec connexion au CRM

Applications mobiles avec recommandations 

contextualisées et personnalisés

Une relation digitale suivie sur tous les canaux
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Reminders

Don’t forget: 

Mortgage due 

Friday

How do I
add people to my 

policy ?

I can help with that

Reminders

Don’t forget: 

Annual Fee due 

Friday

Recommendations

Learn More

ROTH

Account types

IRA

Banking Assistant

How can I help 
you, John?

I’m looking at 
buying a house

Great! Let’s 
look at options 

Thanks!

Account details

Open 
Account

IRA Overview

Recommendations

Learn More

STANDARD

Account types

DELUXE

Insurance Assistant Account details

SUBSCRIBE

DELUXE

Overview



Assistant pour l’assureur augmenté avec de 

l’information en temps-réel sur son client et sur les 

recommandations de propositions commerciales

Identification de clients prêts à quitter son assureur base 

sur son comportement et ses questions

Déploiement de modèles prédictifs au service d’une 

relation pertinente et non intrusive

You’ve paid your 

loan on time. 

Save money by 

refinancing!

Learn more

Let’s talk 
about a Home 
Equity Line of 

Credit to
add value to
your home.

Knowledge Center Next Best ActionKnowledge Center Next Best Action

What are our current 
interest rates?

Home

Do want home or auto 
interest rates?

The rate for a 30-year fixed 
mortgage is 6.25% APR.

Knowledge Center Next Best Action

Let’s talk 
about our 

Newest Policy 
to

add value to
your home.

Special offer to our 

most loyal car 

insurance 

customers: 

Save money on 

your home 

insurance !

Learn more



Suspicious 
activity 

notification

!!

Suspicious 
activity 

notification

!!

We’re making a 
change in our 

overnight 
banking hours. Détection de la fraude 

Analyse prédictive de chiffre d’affaires

Analyse de retour sur investissement publicitaire avec 

recommandation d’action de correction

Pré-positionnement de force d’expertise en fonction 

de la densité géographique des contrats et des 

estimations sur les événements climatiques

NPLs Detected

Contact 

Customer

Low Risk Medium Risk High Risk

We’re making a 
change in our 

overnight 
opening hours.

Recording 

Now

Transcription

We’re making a 
change in our 
overnight banking 
hours|

Recording 

Now

Transcription

We’re making a 
change in our 
overnight opening 
hours|

Contact

Customer

Low Risk Medium Risk High Risk

We’ve flagged a suspicious 
charge on your account 

What was the charge?

$323.42 from Video Mart

I did not make that 
purchase

I will notify our fraud 
department to investigate



Utilisation de robots d’analyse pour tracer sur les 

interactions et les réseaux sociaux les nouveaux sujets 

émergents

Utilisation de l’Internet des Objets (IOT) pour 

personnaliser et inventer de nouveaux services

Nouvelles assurances pour l’économie sociale, 

blockchain, micro-assurances…

Credit Profile: 

Average

Credit Profile: 

Excellent

Apply

Credit card 

for students

Solicitar

Tarjeta de 

crédito para 

estudiantes

I’m looking for advice on a potential 
insurance

I’d like to know more about house 
insurance

Great! What insurance are you 
looking at?

We have a few different house 
insurance policies. Let me tell you 

about them.

Insurance Profile: 

Excellent

Insurance Profile: 

Average

Apply

Insurance card 

for students

Solicitar

Tarjeta de 

seguro para 

estudiantes




